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CHCA Quality Policy
CHCA is committed to:

» Providing responsive, reliable, cost-effective, high quality nursing services that promote health and
well-being in all of the communities in which we serve and will serve in the future;

»  Meeting or exceeding all applicable requirements, including:
o legal requirements,

service requests,

the qualifications of the nursing resources provided,

contractual mandates, including insurance coverage,

and the accuracy of invoices;
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» Providing a supportive work environment and rewarding and challenging careers for all of the
members of our team;

» Continual improvement of our Quality Management System;

Setting and reviewing of annual quality objectives by the Leadership Team.

This quality policy will be reviewed at the annual Management Review and applies to all operations
that are within the scope of our Quality Management System.

Date: M [// 7/97’5

Signed:

/ Giovanni Garay U

General Manager
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